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AI-powered workflows
across the insurance lifecycle
Automate complex workflows from submission to servicing and claims

Feathery is the AI operating and decisioning system for insurance carriers.

We automate workflows across submission intake, underwriting, quoting,

renewals, servicing, and claims—connecting data, documents, decisions,

and actions across your existing systems.

Why insurance
teams choose
Feathery

Works with your 
existing stack

Add an AI layer across your 

existing systems without 

ripping and replacing core 

infrastructure.

Faster time to 
value

Better underwriting
insights

Build and adapt workflows 

quickly, with less 

engineering effort required 

to get automation live.

Use more data with

context and insights to

make better underwriting

decisions.

Core Workflows Powered by Feathery

Scale without
adding headcount

Automate and standardize

workflows to handle more

business without adding

operational overhead.

Submission Intake
& Underwriting

Ingest submissions from any source, 

extract and structure risk data, 

identify missing information, and 

route work for underwriting review.

Quoting & Renewals & Claims
New Business Servicing

Move structured data into rating and 

policy systems and automate 

downstream quoting and new 

business workflows.

Coordinate renewal and  servicing 

workflows across documents, data, 

and systems to keep policies in force.

Collect and analyze claims data and 

documents, surface key information, 

and route work to the right teams 

faster.

Meet Robin, Feathery’s AI operations assistant

Build and adapt workflows using plain language, then work alongside Robin to 

surface insights, identify what needs attention, and support decisions.

ASSIST

Robin works across workflow data, documents, and context 

to surface insights and help teams move work forward.

Scan to book a demo

BUILD

Describe what you need and Robin helps configure the 

workflow using Feathery’s governed building blocks.

150+
native integrations
with your existing stack Policy admin systems • CRMs • Data warehouses • Internal tools • + more

Trusted by leading insurance carriers, MGAs, and speciality providers

feathery.io


