
Expansive Digital Claims Payout Options
Deliver payouts with funding options that include ACH 
and debit cards, digital wallets (PayPal, Venmo, Apple 
Pay®, and Google Pay™), Real-Time Payments® (RTP), 
FedNow®, eChecks, wire transfers, and traditional check, 
print, and mail options. Keep claimants connected to 
their claims payout status via automated SMS (text) and 
email notifications.

Dynamic Risk Management Tools
Reduce fraud with a full suite of authentication and 
authorization tools designed to seamlessly safeguard 
insurers and their claimants without adding friction to 
the disbursement process. Fraud management 
capabilities are built to support real-time payments in 
adherence with Insurance-Specific PII & NAIC 
Compliance standards.

Simplified Multiparty Disbursements
Enable multiparty check management under a single 
claim, with dual-signatory authorization approval and 
multiparty authorizations for greater security and control. 

Robust Vendor Network with Convenient 
Pre-Registration
Simplify the outbound payment process by enabling 
vendors to pre-register with insurance carriers within 
Paymentus’ vast vendor network. Insurers can access 
more than one million entities through the Paymentus 
Vendor Portal. By providing and securely validating their 
account information to register and store tax documents, 
vendors are set up to provide fast, direct disbursements 
and payouts when the time comes, improving the 
policyholder experience.  

  Property & Casualty  Home Insurance

Workers Comp Specialty

 

Auto Insurance Commercial Lines

Life Insurance MGAs / TPAs

Intelligent Interactions.

Insurance Disbursements to 
Support the Full Claims Ecosystem

Payments.

Unrivaled Disbursements Speed & Payout Choice 
When It Matters Most

Improve operational performance, strengthen loyalty, and cut costs with Paymentus. The Paymentus 
insurance solution enables insurers to offer flexible payout options and accelerate disbursement speed, 

all while reducing escheatment and fraud.

Comprehensive Disbursements Solutions for Insurers of All Types
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How would you like to 
receive your funds?

Claim Number: 202-546283

Claim Amount: $244.34

Date of Loss: 01/28

Claim Recipient: M Anderson

If the information above is correct, 
select Continue

If the information above is not correct, 
please contact us at: claims@abcbiller.com 
to help you with finishing your claim.

CONTINUE

Claim Information

Claim Number: 202-546283

Claim Amount: $244.34

Payment Date: 02/13

Payment Method: Debit Card

Confirmation Number:

Claim Receipt

Your funds are expected to be available
on your Debit Card within 30 minutes.
You’ll receive an email confirming the

status of your payment shortly



  

 

For more information or to request a disbursements demo visit, 
Paymentus.com/insurance/insurance-disbursements or contact our 

sales team directly: Sales@Paymentus.com

Exceeding Client Expectations

“The customer experience isn’t over 
until the money is in their account... 
Thank you to Paymentus for all the 
time, energy, and effort to help deliver 
an experience that we feel is a game 
changer.”

PROCESS & STRATEGY LEAD

Industry-Leading Insurance Carrier

Proven Performance Trusted 
by Leading Insurers

PAY

Best-in-Class electronic billing and payment 
provider of Insurance solutions

Publicly traded (NYSE: PAY), ensuring financial 
strength and compliance

Serves thousands of clients globally, from Tier 1 
National / Multi-National Carriers to specialized 
and regional insurers

99.5% client retention rate

700+ million transactions processed in 2025

More than 20 years of dedicated experience
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About Paymentus
Meet Intelligence That Pays. Paymentus (NYSE: PAY) is a leading provider of intelligent cloud-based 
billing, payment, and interaction solutions. The Paymentus product suite and patented capabilities 
deliver award-winning solutions for Tier 1 National/Multi-National Carriers to specialized and regional 
insurers. For more information, please visit www.paymentus.com/insurance.

CASE STUDY: 
Reducing Insurance Claims Payouts 
to Less Than an Hour

<<< Scan to Read

Seamlessly future-proof your system through the 
collaborative integration of Paymentus and 
Guidewire's ClaimCenter Accelerator


