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Payments Designed for Today’s Insurers

Paymentus helps improve performance and reduce insurers' cost to serve by delivering a true single
platform, purpose-built for inbound and outbound insurance payments—creating a seamless, modern
experience that drives policyholder satisfaction and on-time payments.

Binder to Recurring Premium Payments Acceptance

Offer ACH, credit/debit, PayPal, Venmo, Apple Pay, and
Google Pay digital wallets, convenient in-store cash
payments, and more.

Expanded Payment & Digital Disbursement Channels

Accept and disburse funds through a variety of channels
that include web, mobile, live agents, call center solutions,
interactive voice response (IVR), in-person at retail stores,
and digital.

Exclusive Features & Support

Gain a host of patented offerings that include Secure
Service® IVR, SMS and email, BillWallet®, as well as
Al-powered Chatbot, retail/cash payments available in
Walmart, CVS, Dollar General,and more. All with
complimentary marketing support to increase digital
adoption.

Streamlined Reporting & Reconciliation

Access comprehensive analytics, track digital adoption and
policyholder behavior, and view all payment activity in real
time from a single interface that is standard within the
Paymentus platform.

Proven Cost Savings Expertise

Achieve cost savings by leveraging Paymentus’ experience
migrating clients to user fee models and addressing card
brand and regulatory complexities, while increasing
electronic adoption.

Integration Experience & Proven Partnership

Leverage extensive experience in successful Guidewire
InsuranceSuite integrations and utilize Ready for Guidewire
Validated Accelerators to deliver enhanced customer
satisfaction, higher policy renewal rates, and the ability to
efficiently collect payments and streamline payouts.

Serving the Full Range of Insurers
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Proven Performance Trusted
by Leading Insurers

Exceeding Client Expectations

@ Best-in-Class electronic billing and payments There nothing more powerful or important

% provider of Insurance solutions than policyholder loyalty and trust. With
relationships that span generations, we serve
20+ More than 20 years of dedicated experience a client base that still places value on personal

. o . interactions. Still, they welcome new
Publicly traded (NYSE: PAY), ensuring financial - . ]
PAY strength and compliance capabilities and conveniences like AutoPay

) that enable them to take care of certain tasks
e®e Servesthousands of clients globally, from fortune 500 . ] .
@ National Carriers to specialized and regional insurers with ease, so we can spend more time with

them building relationships that last.”
&7 995% client retention rate

DUSTIN WILSON

Manager of Digital Experience and Retention
Alfa Insurance

‘ $ ‘ 700+ million transactions processed in 2025

Helping Guidewire Users Exceed Their Goals

Accelerating Disbursements - Driving a 43% Increase
Reducing Insurance Payouts in AutoPay to Retain
to Less Than an Hour Policyholders and Reduce Costs

The Power of Partnership:

The Secret to
“Flawless Execution”
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For more information or to request a demo, visit Paymentus.com/insurance or contact
our sales team directly: 855-838-1886 / Sales@Paymentus.com

About Paymentus

Pavmentus Meet Intelligence That Pays. Paymentus (NYSE: PAY) is a leading provider of intelligent cloud-based

billing, payment, and interaction solutions. The Paymentus product suite and patented capabilities

deliver award-winning solutions for fortune 500 National Carriers to specialized and regional insurers.
For more information, please visit www.paymentus.com/insurance.
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