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About Us

Our Services

Enterprise
Application
Management

Unified
Communication

Cyber
Security 

Quality
Assurance

Cloud
Solutions

Infrastructure
Management

Our Offerings

Cloud Migration
Cloud Readiness Assessment

Fit-Gap Analysis
Migrating To Cloud

Infrastructure Management
Infrastructure Assessment & 
Rationalization | Remote Infrastructure 
Management | 24x7 Redundant NOC

Application Management Services
Incident & Problem Management
Defect fixes | Regulatory Changes
Value Added Services

Application Monitoring Services 
 24x7 Batch Monitoring  

Alert Management
Incident Management

Quality Assurance
Functional Testing

Test Automation | Rate Testing
Integration Testing

Implementation Services
Business Consulting | LOB & State Roll-outs
Integrations With Ecosystems
Product Upgrades 

INSURANCE
SERVICE

OFFERINGS

Global Footprints

Addressing Key Industry Challenges 

At a Click

Post-Pandemic Digital Acceleration
The Demand for User-Friendly Interfaces
The Growing Need for Self-Service with Generational Shift

At a Click

Bridging 
Fragmented 

Digital 
Journeys

Enhancing User
Experiences 

Through AI/ML

Ensuring Data 
Integrity and 

Privacy

Smart IMS Insurance Practice is guided by a strong philosophy 
built on the 4Cs — Competency, Creativity, Collaboration, and 
Cost Effectiveness.
Our tailored solutions empower enterprises to operate smarter, 
faster, and more efficiently. Delivering measurable impact and 
lasting value.

Smart IMS is founded by business and technology experts with 
extensive background in architecting, implementing, and
managing large & complex IT programs. Headquartered in 
Plainsboro, New Jersey, Smart IMS has grown to be a trusted 
technology and business partner.

In over two decades of our journey, we've developed unmatched 
support and expertise through our niche offerings. Today, we are 
at the forefront of innovation, leveraging Agentic AI to empower 
enterprises with intelligent automation, adaptive systems, and 
data-driven decision-making that redefine operational efficiency.

We are a global service provider of Application & Infrastructure 
Management, Unified Communications, Digital & Cloud
solutions, Quality Assurance, and Cyber Security. As a Microsoft 
Gold Certified Partner, Oracle Platinum Partner, and AWS MSP 
Partner, we enable enterprise efficiency by consistently delivering 
business value to our customers. 

Our customers’ IT and business teams gain real value from
services built on a practice - oriented approach, proven
methodologies, strong technology and domain expertise.

                   An agentic AI–enabled user experience solution that
empowers Guidewire clients with smarter, adaptive interactions.
Our teams continuously optimize lifecycle activities to reduce 
lead time, lower costs, minimize rework, and enhance customer 
experience.

Our Technology Solution

30+
Years of experience 

2600+
Global team

10+
Global locations

Legacy System Core System 

methodologies, strong technology and domain expertise.

                   
empowers Guidewire clients with smarter, adaptive interactions.


