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Market Presence

Over 30+ years of industry experience, operating from established offices in
the USA, Mexico, Singapore, Japan, Hong Kong, Australia and India.
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Serving diverse sectors, including Banking & Finance, Insurance,
Communications, Life Sciences, Manufacturing, Logistics, and Lifestyle Retail.
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A user experience solution, available for InsuranceNow clients

: Unified User Experience
| = Providing a seamless experience across devices,

including voice and chat, fully customizable to
align with the carrier's branding and effortlessly
integrating with multiple core systems.
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‘Managed Applications
Core systems Implementation, Support and

Monitoring - Policy, Billing, Claims, Data and

. Portals.
Years of experience

A
Managed Communications

2600"' a" Simplified connectivity, collaboration, security,
and service assurance using reliable UCaaS

Global team solutions.

N\ Managed Infrastructure
10"' o ( Al powered 24/7 NOC & SOC services, cloud
Countries management in AWS & Azure, End-point
management.

www.SmartiIMS.com




