
 

 

 

Send compliant, consistent, and 

personalized claims forms and 

correspondence at scale with 

Kyber. Kyber is an AI-native 

document generation and 

delivery platform built for claims 

teams. Adjusters at P&C 

insurers are able to draft, review, 

approve, and send policyholder 

documents, all from inside 

ClaimCenter. With AI-powered 

templates, dynamic workflows, 

and built-in delivery tracking, 

Kyber reduces cycle time, 

eliminates manual drafting, and 

keeps every notice accurate, 

compliant, and ready to send. 
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Solution Overview 

Challenge 

Adjusters spend too much time drafting letters manually, copying policy language, 

formatting documents, and chasing approvals. The process is slow, fragmented, and 

admin-heavy. Inconsistencies hurt the policyholder experience and weaken legal 

defensibility. Operations teams also spend hours maintaining brittle templates that 

require constant updates. The workflow is inefficient and difficult to scale. 

 

Solution 

Kyber replaces ad hoc workflows and outdated CCMs with a single, claims-native 

platform that connects drafting, review, approval, and delivery. Adjusters receive 

instant drafts tailored to the policy and claim. Managers can review in real time, 

suggest edits, and finalize with full version control. Templates update automatically to 

reflect changes in jurisdictional requirements or internal policies, reducing reliance on 

IT. Once approved, letters are sent through email, print, or e-sign, with every step 

tracked and synced back to ClaimCenter for full visibility. The entire process is 

audit-ready and built to scale across teams, lines of business, and states. 

 

Benefits 

●​ Draft instantly with AI-powered templates that pull in the right policy language 

and claim details 

●​ Edit collaboratively with built-in approval workflows, version control, and 

real-time review 

●​ Send securely through email, print, or e-sign with full delivery tracking inside 

ClaimCenter 

●​ Scale efficiently with dynamic templates and centralized updates that reduce 

IT dependency 

 

 
Discover validated solutions to move your business forward with integrations, content and more ​

from the world’s most trusted and innovative partners in P&C. 

Guidewire Marketplace Listing 

 



 
About Partner 
Kyber (www.AskKyber.com) is a 

Y Combinator backed AI startup 

delivering the fastest way for 

claims teams to generate, 

review, and send claim forms 

and letters. Headquartered in 

New York, NY, Kyber is 

transforming claims processes 

across the insurance industry. 

 

 
134 W 26th St, Suite 605 

New York, NY, USA, 10001 

(805) 501 - 1569  

www.AskKyber.com 

 

 Integration Specifications 
 
Guidewire Application​ Lines of Business 
ClaimCenter​ Personal Auto  

​ Personal Homeowners 

Version Supported​ Commercial Lines 
See Marketplace​ Worker’s Compensation 

​  
Languages​ Geographic Regions 
English​ North America 

 

 

 

 

 

 

 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital, ​
core, analytics, and machine learning to deliver our platform as a cloud service. More than 500 insurers, ​
from new ventures to the largest and most complex in the world, run on Guidewire. ​
For more information, contact us at info@guidewire.com. 
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