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Product Features

INTEGRATION

Seamless Subrogation Insights

See all the Subrogation activity on a
claim directly from the Vendor Activity
tab. Every phone call, letter, and
payment is available directly in the
Subrogation Tab.
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SOLUTION

One Solution for all Vendors

Reduce the risk of vendor lock in by
providing a single data exchange
solution across all of your external
subrogation vendors. Choose from a list
of approved vendors, and start assigning
claims within days, not months.
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REPORTS

Enhance Customer Satisfaction

Give your Insured immediate answers
to their questions using the Vendor
Reporting tab. See all the most recent
data from your ESV, powered by
SubroConnect’s bi-directional data
exchange.

SECURITY

Ease Adjuster Onboarding

Accelerate adjuster onboarding by providing a
single interface to request specific answers
from any of your external subrogation vendors.
No more portals, emails, or phone calls.
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Desktop |v Claim (235-53-365870) |v Search | v =A%

E ClaimCenter™

Subrogation: Vendor Activity

:> Actions
General = Financials @& Activity @ & Reports = S Request Update
Summary
External Subrogation Vendor Activity Q & =
Workplan
Category ~ Note ~ Author ~ Date ~
Loss Details G Collection Note Manual file activationgmpleted JJB 09/07/2024
> A Ph = Seamless Integration 14/2024
= Parties Involved (] Contact Attempt one call attemptto 5 g 09/14/20
O Collection Letter Subrogation Letter One Sent SYSTEM 09/21/2024
Policy
(] Right Party Contact Contacted Responsible Party JJB 09/29/2024
Financials (] Payment Scheduled payment for $500.00 JJB 10/12/2024
Notes Rows per page: 5 Vv 1-50f56 >

Documents

Plan of Action

Services

. Subrogation

Summary

INTEGRATION

Seamiless
Subrogation
Insights —_—

See all the Subrogation activity on a claim

directly from the Vendor Activity tab. Every
phone call, letter, and payment is available
directly in the Subrogation Tab.

subroConnect. Accelerating Subrogation. (CON FIDENTIAL)




1.2

Desktop | v Claim (235-53-365870) | v  Search | v =A s

E ClaimCenter™

Subrogation: Reports

:> Actions
General = Financials @S Activity @ & Reports = S Request Update
Summary
ESV Claim ESV Contact
Workplan
Prog ID ‘ ESV Email
Loss Details
Sec Ref # ESV Phone
= Parties Involved
Last RPC
Policy Lic Sus

}

Bi-Directional Data Exchange

Financials Installment
Notes Pay Plan
Documents

OIC Carrier
Plan of Action

OIC Status
Services OIC Contact

. Subrogation

Summary

Enhance

-—
Customer
Satisfaction
Give your Insured immediate answers to their
questions using the Vendor Reporting tab. See all
the most recent data from your ESV, powered by

SubroConnect’s bi-directional data exchange.
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Desktop | v  Claim (235-53-365870) | v  Search | v =As

E ClaimCenter™

Subrogation: Request Update

:> Actions
General = Financials @& Activity @ &S Reports = S Request Update

Summary
Title Right Party Contact
Workplan
Author
Loss Details
Date Sent
Parties Involved
Date Sent

Can you please inform me of the last

Policy right party contact on this claim?

Financials

Documents Accelerate Onboarding
Previous Responses Q £
Plan of Action
Category ~ Note ~ Author ~ Date ~
Services
(] Claim Update Received Insurance info from Claimant JJB 10/10/2024
3 Sgbmgatiun D Litigation Reccomendation Suit recommended, balance threshold met JJB 10/01/2024
Rows per page: 5 WV 1-50f56 > >l

Summary

SECURITY

Ease Adjuster
Onboarding

Accelerate adjuster onboarding by
providing a single interface to request
specific answers from any of your external
subrogation vendors. No more portals,
emails, or phone calls.
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Desktop |v Claim (235-53-365870) |v Search | v =N

ClaimCenter™

Subrogation: Assignment

= Actions
General = Financials @S Activity @ & Reports = S Request Update
Summary
SubroConnect Vendors Q & =
Workplan
Select Vendor ~ Vendor Status ~ Start Date ~
Loss Details
- Approved 03/27/2024
= Parties Involved
Policy Subrolntelligence Approved 10/10/2024
Financials Trident Subrogation Approved 11/29/2023

Notes }

Documents

Avoid Vendor Lock-in

Plan of Action

Services

. Subrogation

Summary

SOLUTION

One Solution for
All Vendors

Reduce the risk of vendor lock in by
providing a single data exchange solution
across all of your external subrogation
vendors. Choose from a list of approved
vendors, and start assighing claims within
days, not months.
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Connect with us.

info@caliber.tech

Jordon Brill Jake Bennett
Chief Product Officer hief Technical Offi
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