
Your Partner in Efficient Emergency Insurance Claim Responses

Capability Statement



In an industry where timely 
response and efficient resource 
management are crucial, 
ClaimSafe stands out as a 
revolutionary Software as a 
Service (SaaS) platform 
designed to transform how 
insurance companies handle 
emergency repairs. Our cutting-
edge cloud-based solution 
ensures the optimal allocation 
of resources to manage 
insurance events quickly, safely, 
and with unprecedented ease.



Our Mission 
Our mission is to revolutionize the insurance industry by providing the most efficient and 
advanced insurtech platform for emergency property claims. 

We are dedicated to delivering the highest level of customer satisfaction through our mobile claim 
transparency and automation solutions. 

Our goal is to streamline the claims process, ensuring swift and accurate responses to 
emergencies while maintaining transparent communication between all stakeholders. 

Through our innovative technology, we aim to enhance efficiency, reduce turnaround times, and 
exceed customer expectations. We strive to be the leading provider of insurtech 
solutions, empowering all stakeholders with seamless, reliable, and 
transparent claim experiences.



Understanding the 
Challenge
The aftermath of an insurance event 
is often stressful and chaotic. 
Insurers must rapidly coordinate a 
multitude of repair tasks, all while 
keeping all parties informed. 
ClaimSafe addresses this challenge 
by offering a seamless solution that:

• Allocates resources optimally and 
intelligently.

• Minimises response time to 
emergency repairs.

• Enhances transparencies with 
automated updates for all 
stakeholders.



What we do ClaimSafe brings together the best of cloud computing, real-time data 
exchange, and smart automation to facilitate:

Real-time Connectivity: Our platform acts as a central hub for insurers, repair 
crews, and policyholders, enabling instant communication and collaboration.

Resource Optimization: Intelligent algorithms assess the urgency, location, 
and type of repair needed, ensuring the right resources are dispatched 
promptly to address the emergency most effectively.

Automated Customer Updates: Stakeholders receive automatic notifications 
at each crucial stage of the process, from the initial report to the final 
resolution, enhancing customer satisfaction and trust.

Data Security: With ClaimSafe, sensitive information is safeguarded through 
state-of-the-art cloud security protocols, providing peace of mind and 
compliance with industry standards.

Our Solution: ClaimSafe Platform



Cloud-Based Infrastructure: Scalable, reliable, and 
accessible from anywhere, our cloud infrastructure 
ensures that ClaimSafe is always ready when you need it.

Smart Automation: By harnessing the power of 
automated processes, we reduce human error and speed 
up communication.

User-Friendly Interface: ClaimSafe's intuitive design 
ensures that all users can efficiently navigate and utilize 
the platform, regardless of technological expertise.

Our Technology



Reduced Response Times: Faster allocation of 
repair tasks means quicker resolutions to claims, 
leading to increased customer satisfaction.

Lower Operational Costs: Enhanced efficiency 
means insurers save on the labour traditionally 
required to manage and communicate during the 
claims process.

Improved Reporting and Analysis: With all data 
centralised, analysing trends, and improving future 
responses becomes a streamlined process.

Our Impact



Expertise: Deep understanding of the insurance 
industry’s needs and challenges, with a combined 
experience of 50+ years in the emergency repair and 
insurance industry.

Innovation: Constantly enhancing our technology to 
remain at the forefront of the industry.

Customer-Centric: A relentless focus on improving the 
experience for end-users - both insurers and their 
clients.

Proven Results: ClaimSafe has a track record of 
delivering results, with insurers experiencing significant 
improvements in response times and customer 
satisfaction.

Why Choose ClaimSafe?



Concluding Assurance

ClaimSafe is committed to propelling the insurance industry into the future with 
our robust, efficient, and user-friendly SaaS platform. We are dedicated to 
providing a tech solution that not only meets but exceeds the expectations of our 
prospective clients and their customers. The insurance world is fast-paced and 
demanding; with ClaimSafe, you gain a partner that helps you stay ahead of the 
curve.



Andrew Barlow
DIRECTOR

0422 716 364 
andrew@claimsafe.com.au 
claimsafe.com.au 

Contact us to learn 
more and for a demo. 

Ensuring resilience and reliability when it matters most.
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