
‭Your fully integrated digital‬

‭payment solution.‬

‭ECHO‬‭®‬‭PayPilot‬‭®‬ ‭is the‬

‭industry-leading digital payment‬

‭solution for B2B, B2C, and‬

‭multi-party payments for home,‬

‭auto, and workers’‬

‭compensation insurers using‬

‭Guidewire ClaimCenter.‬

‭Built for insurers that want more‬

‭& claimants that expect more.‬

‭Advantage Level Partner‬
‭Ready for Guidewire‬‭Validated Integration‬

‭Solution Overview‬

‭Challenge‬

‭The insurance landscape is fundamentally changing – from inflation, the pandemic,‬

‭and supply chain disruptions to rising claims inflation and growing competition.‬

‭Policyholders are used to seamless payments for most daily transactions – with ever‬

‭increasing expectations for the same experience from their insurance provider.‬

‭Solution‬

‭Our fully integrated digital payment solution provides integration, automation,‬

‭reconciliation, flexibility, and scalability. Optimize ClaimCenter with ECHO PayPilot to‬

‭gain a competitive advantage, deliver transformational growth, and boost your bottom‬

‭line.‬

‭Benefits‬

‭●‬ ‭Integration:‬‭Empower your team with access to comprehensive‬‭digital‬

‭payment capabilities including real-time updates directly in ClaimCenter.‬

‭●‬ ‭Automation:‬‭Pay claims faster with a solution built‬‭to handle insurance‬

‭companies’ specific use cases and workflows.‬

‭●‬ ‭Reconciliation:‬‭Save valuable time with automated‬‭reconciliation, making‬

‭reconciliation at the group and sub-group level easy and hassle-free.‬

‭●‬ ‭Flexibility:‬‭Provide your team with a flexible, secure‬‭application tailored to fit‬

‭your unique needs, use cases and workflows.‬

‭●‬ ‭Scalability:‬‭Implement a solution designed to scale‬‭and grow with your‬

‭evolving business needs and across lines of business.‬

‭Discover validated solutions to move your business forward with apps, content and more‬

‭from the world’s most trusted and innovative partners in P&C.‬

‭Guidewire Marketplace Listing‬



‭About Partner‬
‭ECHO‬‭®‬ ‭is a technology company‬

‭focused on removing complexity‬

‭and costs from payment‬

‭processing. We save our‬

‭customers over $1 billion‬

‭annually through the claim‬

‭payment process and provide‬

‭access to the ECHO Payment‬

‭Network, the industry’s largest‬

‭network of insurers and service‬

‭providers. ECHO settles over‬

‭600 million claims and distributes‬

‭over $140 billion in payments‬

‭securely across the ECHO‬

‭Payment Network annually.‬

‭Proprietary ECHO technology‬

‭drives customer satisfaction for‬

‭policyholders and service‬

‭providers by offering payment‬

‭choices, ensuring payments and‬

‭EOBs/remittances are sent as‬

‭they prefer. ECHO reimagines‬

‭digital payments by driving the‬

‭greatest efficiencies for clients‬

‭and the greatest flexibility for‬

‭payee choice.‬

‭810 Sharon Drive‬

‭Westlake, Ohio 44145‬

‭Phone: 888.834.3511‬

‭Integration Specifications‬

‭Guidewire Application‬ ‭Lines of Business‬
‭ClaimCenter‬ ‭Personal Auto‬

‭Personal Homeowners‬

‭Version Supported‬ ‭Commercial‬‭Lines‬

‭9, 10.0.1, 10.1.0‬ ‭Workers‬‭Compensation‬

‭General Liability‬

‭Travel‬

‭Languages                                     Geographic Regions‬
‭English‬ ‭North America‬

‭Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital,‬
‭core, analytics, and machine learning to deliver our platform as a cloud service. More than 500 insurers,‬
‭from new ventures to the largest and most complex in the world, run on Guidewire.‬
‭For more information, contact us at‬‭info@guidewire.com‬‭.‬

mailto:info@guidewire.com

