
INSURANCE

Welcome to the 
Content Cloud



6,000+
Financial Services 

customers

115K
Customers



Automated workflows between legal 

and claims teams, clients, witnesses, 

and third party legal partners to make 

the claims process more efficient

Accelerated the insurance claims 

process with an application that 

capture photos, tag with metadata, 

and categorizes data

Reduced cycle time from 3 weeks to a 

few hours by centralizing claims docs, 

integrated with Guidewire



Digital imperatives facing organizations

Protect your most 
important data
Overcoming ransomware, 

cybersecurity threats, and 

compliance challenges

Drive productivity 
across the business
Enabling hybrid work, building 

digital experiences, and 

automating workflows

Simplify IT and 
optimize spend
Moving to the cloud, integrating 

tools, and reining 

in app sprawl to lower costs

While accelerating with artificial intelligence



The Content Cloud
A secure, intelligent platform 

for the entire content journey



X

1,500+
integrations

Custom LOB systems

Third-party apps

Employee apps

Customer apps

Web

Desktop

Mobile

Scalable, cloud-native global infrastructure

Security and compliance

Security integrations: Splunk, Okta, Microsoft MIP, Palo Alto Networks, Mobile Iron, VMWare

Data residencyEncryptionAudit trailsThreat detectionClassificationsPII scanningPermissions Governance

Content services

Files, folders, metadata Secure sharing Collaboration Workflow E-signature Search Analytics AI

APIs

The industry-leading cloud content platform



One platform for insurance

Reduce cycle times by 
centralizing client and 

agent data in one place

Enable seamless client 
experiences with 

multiparty collaboration

Launch marketing 
campaigns faster with 

seamless collaboration

Accelerate recruiting and 
new hire onboarding, 

while ensuring 
employee records 

remain secure

Simplify client 
interactions with easy 

access to sales and 
marketing materials

Build a 
compliant retention 
strategy for highly 

confidential content 

UnderwritingClaims MarketingLegal HR Sales



Frictionless security 

and compliance

Protect your content

Single content layer across all 

your apps

Simplify your IT stack

Seamless collaboration 

and workflow

Drive productivity

Enhanced by AI



Frictionless security and compliance

Protect your content

Secure against threats
• Identify sensitive content

• Prevent data leakage

• Detect malware and data theft

• Respond and recover from attacks

Maintain a zero-trust architecture
• Encrypt content (in-transit / at rest)

• Identify and maintain user access

• Ensure device security

• External collaboration permissions

• Admin visibility, controls, and insights

Reduce risk and ensure compliance
• Flexible retention schedules

• Preserve content with legal holds

• Manage disposition with trash controls

• In-region content storage

• Compliance certifications

ENHANCED

ENHANCED

ENHANCED

ENHANCED

ENHANCED

NEW

ENHANCED

ENHANCED

ENHANCED



Seamless collaboration and workflow

Drive productivity

Access from anywhere
• Files, folders, metadata

• Search / preview (140+ file types)

• Any device (web, desktop, mobile)

Create and collaborate
• Internal and external collaborations

• Real-time notes and annotations

• Digital whiteboarding

• Configurable shared links

• Content insights / reporting

Power business processes
• File request

• Unlimited native e-signatures

• Self-serve, no-code workflow

• Task assignment

ENHANCED

ENHANCED

ENHANCED

NEW

ENHANCED



Single content layer across all your apps

Simplify your IT stack

Boost secure collaboration
• Any productivity suite 

Microsoft, Google, Adobe, etc.

• Integrated security
Okta, Splunk, Palo Alto Networks, etc.

Build seamless experiences
• 1,500+ pre-built app integrations

• Centralized business content 
Salesforce, ServiceNow, etc.

• Consistent communication
Zoom, Slack, Teams, etc.

Extend content value
• Content migration tools

From on-premises and cloud sources

• Robust developer tools
APIs, SDKs, CLI, UI elements, etc.

• Third-party and custom apps

ENHANCED

ENHANCED

ENHANCED

ENHANCED

ENHANCED



Cost savings and business benefits 
of the Box Content Cloud

Forrester TEITM study

$11.83M
Net savings (NPV)

332%
Return on investment (ROI) 

<6 months
Payback period

*Commissioned study conducted on behalf of Box by Forrester Consulting (June 2021); totals based on a composite organization of 5,000 employees 



renewable energy powering our primary datacenter

We’re building a better future

100%

Annual donated and discounted product through 

Box.org

$34M+

security and privacy compliance certifications

15+

Environmental, social, and corporate governance (ESG)

Environmental

Social

Corporate governance



The leading cloud content platform

LEADER 

The Forrester Wave:
Content Platforms

LEADER 

IDC MarketScape: 
Cloud Content 

Services

MAJOR PLAYER

IDC MarketScape: 
eSignature software

LEADER 

Aragon Globe: 
Enterprise Content 

Platforms

LEADER

Aragon Globe: 
Digital Transaction 

Management


