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Arbitration Forums’ subrogation
and arbitration platforms help
our members negotiate and
collect settlements to avoid
costly litigation. The AF
Subrogation Accelerator for
Guidewire ClaimCenter® is the
latest in a series of innovative
products and services designed
to streamline the resolution and
recovery process. The
accelerator provides
straightforward integration with
E-Subro Hub®, allowing
members to achieve the benefits
of data integration without the
need for custom programming or
building the user interface in

ClaimCenter.
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Solution Overview

Challenge

Insurance companies face increasing profit margin and competitive pressures, which

drives a strategic imperative for rapid, efficient recovery of all subrogation dollars.

Solution

The Arbitration Forums Subrogation Accelerator for Guidewire ClaimCenter allows
members to quickly integrate with AF’s market-leading E-Subro Hub platform.

From ClaimCenter, subrogation teams can file demands with data directly from their
claim system, increasing efficiency and reducing costs by eliminating the need to
enter data into another platform. And, as a membership-driven, not-for-profit

organization, E-Subro Hub is available to members at no cost.

Benefits

e AF membership includes all of the top-10 property and casualty companies,
with 92% market share using E-Subro Hub.

e ClaimCenter data automatically maps in the AF Subrogration Accelerator for
Guidewire ClaimCenter® for simplified data integration and no redundant
data entry. Users file demands directly from the Guidewire ClaimCenter
application, keeping them in their primary application. This reduces the time
needed to train new hires and the effort to capture data.

e AF’s Accelerator eliminates repetitious manual data entry, increasing data
quality and contributing to improved cycle time. That equals faster recovery.

e Activities and history are populated in ClaimCenter, allowing members to

manage them within their own defined workflow.

Discover validated solutions to move your business forward with apps, content and more

from the world’s most trusted and innovative partners in P&C.
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About Partner Integration Specifications

Founded in 1943, Arbitration
Forums, Inc. is a Guidewire Application Lines of Business

membership-driven, not-for-profit ClaimCenter Commercial Lines

organization that exists to
Personal Homeowners

effectively and efficiently serve its Version Supported

over 5,300 members’ recovery

ClaimCenter 10.2.2 Geographic Regions
and resolution needs. AF is the North America
nation’s largest arbitration and L

anguages
subrogation services provider. In English

2022, members filed almost 1.1

million arbitration disputes and
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over 2.3 million subrogation
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demands collectively worth

nearly 25.4 billion in claims.

3820 Northdale Blvd., Suite 115
Tampa, FL 33624
innovation@arbfile.org
1-866-977-3434

www.arbfile.org

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital,
G U I D E w I R E core, analytics, and machine learning to deliver our platform as a cloud service. More than 500 insurers,
PARTNERCONNECT from new ventures to the largest and most complex in the world, run on Guidewire.

For more information, contact us at info@guidewire.com.


mailto:info@guidewire.com

