
Automate claims 
processes with the 
Indico Data Intelligent 
Intake Solution

Only Indico enables claims agents to:
Optimize risk  
and loss ratios

Improve customer 
satisfaction

Increase 
efficiency

Improve your loss ratios, accelerate speed of settlement and improve customer 
retention with Indico data’s Intelligent Intake solution. By automating critical 
claims workflows, you can speed up your decision-making process and 
accurately assess which claims to accept or deny while avoiding tedious, 
manual tasks, allowing you to deliver more business value.

The Indico Platform lets our senior product and business leaders 
get directly involved in building models and driving automation 
at Chatham. With Indico’s expertise and just a few hundred 
documents, we’ve successfully delivered cutting edge models  
in a way previously considered impossible.

Automating the claims process with 
Indico Data enables you to accurately 
adjudicate or deny the right claims, as 
well as better detect inconsistent claims.

By automating claims intake you can 
speed up the settlement process driving 
better customer experiences, reducing 
customer churn. 

Indico Data allows you to reduce 
intake process costs while managing 
surges in claims volume so that you 
can keep up.

Intelligent  
Intake means…

better claims 
outcomes



Intelligent intake, 
intelligent claims submissions

3X
increase  

in SME capacity for 
regularity response 

40%
savings in legal expenses 

for contract review and 
abstraction (projected)

60%
reduction in time to get 

to IGO on structured 
settlements

Indico Data’s AI and ML technologies helps streamline complicated, manual workflows 
that claims experts face every day. Now, you can accelerate the processing of 

documents, images, first notice of loss (FNOL), policies and other data—structured and 
unstructured—without sacrificing due diligence. 

How Indico accelerates claims FNOL

DocumentDNA™ powers intelligence With Indico Data,  
MetLife achieved:At the heart of Indico Data’s solutions is DocumentDNA, our proprietary approach to modern 

AI and machine learning. DocumentDNA enables seamless multi-channel, multi-document 
intake for any format, using accurate, automated processes that keep your employees “in 
the loop” – giving you the power to make more informed decisions faster. 

Highest Accuracy 
Powered by an AI-driven, multimodal fusion approach to document understanding, we 
gather both semantic and visual information to drive decisioning

Fastest Time to Value   
Our unique approach to transfer learning enables you to build custom ML models with as 
few as 200 sample documents – not thousands

Strongest ROI 
Enabled by a patented ML interface, non-technical users can create custom  
models with our “bionic-arm” approach to stay in the loop of the processes they  
are automating  
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START TURNING INTAKE CHAOS INTO CLARITY WITH INDICO DATA
Visit IndicoData.ai to learn more, or schedule a demo now to see Intelligent Intake in action.


