
Automatically smarter | Exponentially faster | Remarkably flexible

Our decision software makes efficient decisions in real time.

Each claim has over a million possible decision permutations,

but Claimatic considers all of these and assigns the optimal

agent in just a few seconds.

Your current data is made even more effective with Claimatic

implemented.

TRIAGE:

PRIORITIZE:

ACTIVATE CAT TEAM:

ENABLE CAT TEAM:

NEIGHBORHOOD ADJUSTING:

Claimatic segments CAT claims based on any data point collected in your

current software. You can pre-stage, test, and have on standby multiple CAT

scenarios to bring into or out production as needed.
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Enable/disable the pre-staged CAT team, then add/remove team members

& leaders as needed.

Update capacity limits & territories en masse via bulk user management

Use the interactive map tool to define territories via radius or custom

polygon down to the block level. Create response quadrants or “pie

slice” territories in the impact radius for internal and/or vendor resources.

Adjuster mobile app allows dynamic, real-time radius.

Last year, insured losses

from natural disasters again

exceeded the previous 10-

year average? This is in line

with the annual trend of 5-

6% rise in losses seen in

recent decades.

How does Claimatic improve claims

outcomes during CAT events? 

Did you know?



Create and test scenarios outside of production and deploy at

will. Easily revert back to normal operations once the surge

has passed.
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Build rules using simple if/then logic and then drag-and-drop

them into place.

Maintain a top-down, categorial data structure that enables you

to make quick changes in mass without disrupting business.

Bring Claimatic online in weeks without overtaxing your IT

teams, and be confident you can make changes on the fly and

transition to the cloud.

Claimatic considers all of

the possible decision

permutations and assigns

the optimal agent in just

a few seconds. 

This leads to lower costs

and happier customers,

even during CAT events.

Proactively future-proofing with Claimatic will set

you up to scale quickly. By adapting and working

toward automation now, you can keep pace with

competitors and create a fulfilling place for

employees to work for the long haul.

Automated Claims Assignment

Custom Dashboards & Reports

Scenario Planning

Workforce Management

Plain-English Rules

Data Management

Low-code and Cloud-ready

Assign claims in seconds after evaluating more then 25

standard and unlimited custom attributes.

Monitor claim assignments, resource availability, capacity,

licenses, skills, and more via standard or custom dashboards

or reports.

What you get with Claimatic

Claimatic can be set up in weeks,

not months.

Within one week,

we were able to

complete

training and go

live in six days.

— VP of Operations, Auto

Insurance Carrier


