
Automatically smarter | Exponentially faster | Remarkably flexible

Our decision software offers faster, more accurate

claims triage and assignment that improves life for

insurers and customers, assigning claims in

seconds — even during catastrophic events!

Take a concrete step today to address employee

turnover and recruitment

Be prepared for the unpredictable: what season isn't

CAT season these days?

Step in at a key moment in the customer lifecycle

Your best staff and the best recruits all know that automation

can help lift the drudgery of recurring manual tasks.

Claims automation can be a big part of your employee

happiness picture.

22% Reduced loss

adjustment expense

14% reduced policy churn

40% re-assignment rate

reduced to <5%

2.5 minutes saved at FNOL

15% NPS improvement

1.3 more claims per day per

resource

$25k saved one day, one

event, across dozens of

claims

You can't plan for the unexpected, but you can prepare so you

can respond more nimbly.

Claims is not an area where you can cut corners, waste time,

or risk errors.

A poor claims experience is one of the leading contributors of

customer dissatisfaction!

What can Claimatic do for you? 

The Facts



Create and test scenarios outside of production and deploy at

will. Easily revert back to normal operations once the surge

has passed.

Create and test scenarios outside of production and deploy at

will. Easily revert back to normal operations once the surge

has passed.

Build rules using simple if/then logic and then drag-and-drop

them into place.

Maintain a top-down, categorial data structure that enables you

to make quick changes in mass without disrupting business.

Bring Claimatic online in weeks without overtaxing your IT

teams, and be confident you can make changes on the fly and

transition to the cloud.

Claimatic plugs into your

existing tech stack and

pulls the pieces together!

Our tool quickly

evaluates claims, brings

the right data together

from different systems,

matches resources, and

continuously monitors

the whole ecosystem.

Optimal claims assignment is highly complex.

Our partners get more effective claims triage

through automation, while maximizing the

skills and energy of their people.

Automated Claims Assignment

Custom Dashboards & Reports

Scenario Planning

Workforce Management

Plain-English Rules

Data Management

Low-code and Cloud-ready

Assign claims in seconds after evaluating more then 25

standard and unlimited custom attributes.

Monitor claim assignments, resource availability, capacity,

licenses, skills, and more via standard or custom dashboards

or reports.

What you get with Claimatic

Claimatic has cut the

time I used to spend

shuffling claims first

thing every day and

given me time back

in the mornings.

— Property Claims Manager,

US Auto Carrier


