
Since the 1990s, experts have

been declaring burnout levels are

reaching epidemic proportions

among North American workers.

Research shows that the need for

technological skills will increase

55% from now until 2030. In

claims specifically, the expectation

is that 50% of the tasks associated

with that role will become

automated.

70% of Americans, especially the

younger population, seek career

opportunities that feel meaningful

and purposeful

Automatically smarter | Exponentially faster | Remarkably flexible

Our decision software lessens the mental load on

employees, improving both job satisfaction and

employee retention.

Makes onboarding easier and simplifies the

training process

Reduces overall risk and ensures better claims

handling and processing

Automation allows for greater long-term

employee support, boosting happiness and

productivity

The more sophisticated your claims process, the less manual

work (and thus less training) is needed. Employees simply

collect the information and let our tool do the rest. They no

longer need to know how to manage every possible claims

permutation.

You avoid having unqualified people touching claims.

Furthermore, when employees leave the company or retire,

you have their knowledge documented in a system instead of

losing it to attrition.

With less manual claims processing time needed, employees

will have room to upskill in other areas of interest. That

benefits your company as well as supports their career

advancement.

How is Claimatic a win/win for

both employers and employees?

The Facts



Create and test scenarios outside of production and deploy at

will. Easily revert back to normal operations once the surge

has passed.

Create and test scenarios outside of production and deploy at

will. Easily revert back to normal operations once the surge

has passed.

Build rules using simple if/then logic and then drag-and-drop

them into place.

Maintain a top-down, categorial data structure that enables you

to make quick changes in mass without disrupting business.

Bring Claimatic online in weeks without overtaxing your IT

teams, and be confident you can make changes on the fly and

transition to the cloud.

With Claimatic, you can

easily configure and

monitor resource

availability as well as

team capacity.

This helps you flag

situations where your

claims team is getting

stretched thin and take

action to protect them

against burnout.

Proactively future-proofing with Claimatic will set

you up to scale quickly. By adapting and working

toward automation now, you can keep pace with

competitors and create a fulfilling place for

employees to work for the long haul.

Automated Claims Assignment

Custom Dashboards & Reports

Scenario Planning

Workforce Management

Plain-English Rules

Data Management

Low-code and Cloud-ready

Assign claims in seconds after evaluating more then 25

standard and unlimited custom attributes.

Monitor claim assignments, resource availability, capacity,

licenses, skills, and more via standard or custom dashboards

or reports.

What you get with Claimatic

We had to revise our

training document.

Now that we have

Claimatic in place, I

was able to remove 5

pages of instruction.

— VP of Operations, Auto

Insurance Carrier


