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Automatically smarter | Exponentially faster | Remarkably flexible

Every insurance business in the digital world is preparing for
the coming change from on prem and private servers to the

‘. cloud. This challenge is one of the biggest insurance industry
trends this year — and likely for years to come, as most
4‘.,,5 companies expect the transition to last several years.
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and allow the cloud migration process to feel seamless.

With so much time, energy, and budget invested in the
migration to cloud, it can be easy to delay needed business
s updates like automating claims management for fear of further

complicating an already complex transition.

The digital transformation of the industry and the transition to
The top three lessons learned

L cloud is drawing much of the focus of the insurance industry —
when migrating legacy )
and much of the anxiety.
systems to the cloud were

* Allow for sufficient time i ] ]
For companies who had been through a cloud migration, 42%

¢ Dedicate sufficient . .
said their top challenge once legacy systems had been moved
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inancial and people over was training end users to use them now that they were

resources . .
running on cloud infrastructure.
Ensure that you have the

correct people/skills in-house More than half identified the importance of allocating enough

time, finances and people resources — and ensuring you have
the correct people in house.
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The insurance industry
can't afford to delay its
embrace of smart
technology and
automation as new
economic complexities,
shifting labor markets,
and customers
demanding ever more
speed and flexibility

present new challenges.
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Automated Claims Assignment

Assign claims in seconds after evaluating more then 25
standard and unlimited custom attributes.

Custom Dashboards & Reports

Monitor claim assignments, resource availability, capacity,
licenses, skills, and more via standard or custom dashboards
or reports.

Scenario Planning

Create and test scenarios outside of production and deploy at
will. Easily revert back to normal operations once the surge
has passed.

Workforce Management

Create and test scenarios outside of production and deploy at
will. Easily revert back to normal operations once the surge
has passed.

Plain-English Rules

Build rules using simple if/then logic and then drag-and-drop
them into place.

Data Management

Maintain a top-down, categorial data structure that enables you
to make quick changes in mass without disrupting business.

Low-code and Cloud-ready

Bring Claimatic online in weeks without overtaxing your IT
teams, and be confident you can make changes on the fly and
transition to the cloud.

Claimatic is focused on helping insurers streamline their claims management processes

to create faster, more efficient, less error-prone operations that benefit both customers

and employees. Best of all, Claimatic is cloud-ready and will port over with your business

operations as you move to the cloud—seamlessly and stress-free.



