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We know insurance. At VIPR we deliver a comprehensive suite of 
dedicated technology solutions – providing end-to-end management of 
your program business. Our IT solutions are easy to use, designed to 
make the complicated simple.

VIPR is an open, transparent company with direct access to top 
management, right through to product developers, meaning you benefit 
directly from their knowledge and technical excellence.

>	� Industry-leading experts in the program business space

>	� End-to-end platform that makes managing the data supply chain fast 
and efficient while maintaining the highest levels of security

>	� Giving you the tools to take a strategic view of your entire program 
business providing your key partners with tailored reporting across 
underwriting, financial and operational metrics, giving you total 
control

>	� Service excellence is at the center of our ethos, ensuring we 
provide continued support to you every step of the way

>	� Solutions that are designed to make the complicated, simple.

WELCOME TO VIPR

VIPR is an award-winning provider of technology solutions for the insurance
market. Our unrivaled market insight has secured our reputation as industry
innovators. Driven by our clients – Insurers, Brokers/Agents and Managing
General Agents – our combined product offering improves the management
of your program business portfolio, drives operational efficiencies, and
addresses the ever-growing compliance and regulatory burdens.

WHAT VIPR OFFERS
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VIPR PORTAL > The gateway to the VIPR Ecosystem, 
enabling Coverholders and Third Party Administrators 
to upload bordereaux directly to the platform or 
integrate via the API Gateway.

VIPR INTRALI > Our bordereaux processing engine that 
validates and conforms risk, premium and claims data into a 
single data model. VIPR Intrali also ensures risks and claims 
fall within the terms of the Program Business.

VIPR DATA CLOUD > A single repository for data processed 
through the VIPR platform. VIPR Data Cloud allows data to be 
shared securely with those outside your organization, replacing 
unsecure data transfer methods, such as e-mail.

VIPR INSIGHTS > Our reporting and analytical
offering that provides a suite of out of the box 
reports and a Power BI data model to allow
for self-service reporting.

VIPR MANAGED SERVICE > The team to manage your 
bordereaux processing, including program setup,
bordereaux retrieval, map creation, bordereaux uploads, 
quality control and error diagnosis.

VIPR PRODUCT ECOSYSTEM

Have total control over your 
program business within the VIPR 
Product Ecosystem.

>	� Benefit from seamless workflow with 
the highest security levels

>	� Take a snapshot view with our 
performance dashboard or control the 
entire reporting and analysis process 
with our pre-set reporting suite

>	� Achieve increased efficiency, higher 
security and a 360 view of your 
programs or entire portfolio

>	� Take total control over the entire 
Program Business process.

AGENT/BROKER
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VIPR INTARGA > Our workflow engine for Coverholder 
and Third-Party Administrator on-boarding and due 
diligence. VIPR Intarga ensures you meet ever-growing 
compliance and regulatory burdens.



OUR PRODUCT SUITE

VIPR Portal is your digital gateway, 
providing secure and efficient data-
sharing capabilities.

Our solution provides the perfect 
platform for a seamless data 
transfer between systems, while 
mitigating security risks such as 
data breaches associated with 
sending files via email. Data can 
flow into VIPR Portal in a number  
of ways, including API integration 
and direct database connection.

VIPR Portal is a multi-tenant SaaS 
platform and is fully integrated 
via APIs to the entire suite of 
VIPR products. It is also fully 
customizable to align with your 
individual company brand, providing 
a consistent brand experience to 
your clients across all touch-points.

VIPR Intarga provides you with 
workflow management and 
processes for coverholder 
approval, due diligence and 
monitoring, as well as audit 
management and Program 
Management. 

By configuring a company’s 
workflows so that it mirrors its  
own processes and procedures, 
VIPR Intarga makes information 
easy to extract and monitor. 

VIPR Intarga micro-manages:  
it not only assigns tasks to the 
relevant department or individual, 
but tracks performance by 
providing an audit trail. VIPR Intarga 
even provides diary alerts to 
highlight deadlines, ensuring  
you know what needs to be done, 
when and by whom.

VIPR Intrali is your software 
solution for bordereaux processing 
and management.  
It standardizes large amounts  
of bordereaux data, importing  
and converting multiple data 
formats to a single template 
determined by you. 

As well as cleansing the data, 
the system checks and validates 
it against the program terms. 
Advanced software features expand 
on collated data, adding value by 
making data more informative. 

All this is underpinned by an 
intuitive user interface that  
makes VIPR Intrali quick and  
simple to use.

VIPR Data Cloud provides a single 
repository for all data processed 
through the VIPR platform. 

VIPR Data Cloud allows data to be 
shared securely with those inside 
and outside your organization, 
replacing unsecure data transfer 
methods and ensuring that all 
parties have a common and 
consistent view of risk, premium 
and claims data. 

VIPR Data Cloud enforces strict 
participation rules, so that  
each party can only access the data 
to which permission has  
been granted. 

When combined with VIPR Insights, 
all parties can access the same 
dashboards, reports and analytics, 
providing a consistent view of 
performance.

VIPR Insights offers a fast and 
efficient solution for data analysis 
and management. By rendering 
transparent processes, it  
helps organizations to fully 
understand their business and  
the associated risks. 

A straightforward report builder, 
VIPR Insights runs, stores, exports, 
shares and creates reports – in 
real time.

All reports are formatted to 
your specifications, so data and 
information is consistent and easy 
to access. You can even design your 
own report simply and quickly when 
required. 

VIPR Insights has advanced 
features that enhance and expand 
data. It provides you with the 
information that you need to make 
informed decisions to better 
manage risk.

VIPR Managed Service is a 
bordereaux management solution 
that is flexible to your needs, 
whether on a permanent or 
temporary basis. We provide  
a pool of talent that understands 
the insurance industry, its 
challenges and its evolution. 

Fully trained by VIPR, staff are 
regularly coached to maintain  
best practice. Based in London, 
your VMS support team is  
available on demand to serve  
your requirements.

VIPR PORTAL VIPR INTRALI VIPR INTARGA VIPR DATA CLOUD VIPR INSIGHTS VIPR MANAGED 
SERVICE
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OUR CLIENTS

We saw clear opportunities in moving to a system for bordereaux 
management that allowed us to standardize multiple data sources 
and reap the resulting benefits of centralized processing and single-
source business intelligence. VIPR impressed us with its system and 
it was clear from the company’s reputation and professionalism that 
they could deliver for us. VIPR has worked well with our business and 
testing teams to tailor the system to our requirements and move into 
production quickly. Our business is looking forward to benefiting from 
the software as well as opportunities to roll out VIPR Intrali across 
our International operations.”

Angus Kennedy, Group CTO, Tysers

We work with a wide range of companies from 
small Managing General Agents to some of the 
world’s largest Agents, Brokers and Insurers.

View our full client list  >
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David Sweet
Chief Commercial Officer

dsweet@viprsolutions.com

Sebastian Prosser
Head of Account Management

sprosser@viprsolutions.com 

Birchin Court 
20 Birchin Lane  
London EC3V 9DU

T	 +44 (0)208 313 6740 
E	 info@viprsolutions.com

Registered Office: The St Botolph Building, 138 Houndsditch, London. EC3A 7AR. Reg No: England 06795644

KEY CONTACTS

Get in touch with the experts to find out more about how 
VIPR’s technology solutions can advance your business.
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