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The Insurer Challenge 

There are numerous repetitive tasks underwriters need to perform when  

screening policy applications and renewals. These are error-prone and time-  

consuming. How can insurers unburden their underwriters to ensure a secure, 

consistent and continuous risk assessment process, while simultaneously 

balancing their portfolio based on their risk appetite? This all while facilitating a 

smooth and frictionless customer journey, as well. 

The Solution: Accelerator for Underwriting Risk Assessment  

A sophisticated Risk Assessment solution that facilitates real-time decision-
making during the policy lifecycle according to the insurer’s risk appetite. With 
the Underwriting Risk Assessment solution, insurers can leverage internal and 
external data, and can establish straight-through processing while 
safeguarding a healthy portfolio. 

Solution Benefits 

• Automatically and consistently screen every policy request at the point of sale, 
renewal, or change to fit the insurer’s risk appetite, represented by a FRISS Score 
and actionable insights. 

• Drive automated workflows and follow-up activities based on screening results. 
This will fast-track the underwriting process, providing a frictionless customer 
experience, while blocking undesired risks. 

Integration Benefits  

• One complete underwriting workflow thanks to a seamless integration into 
PolicyCenter. 

• Automated real-time risk assessment at bind and renewal to support a smooth and 
fully digitized customer journey. 

• Instant availability of actionable screening results and details through the Risk 
Analysis tab. 

 

GUIDEWIRE APPLICATION: 

PolicyCenter 
 
VERSIONS SUPPORTED: 

PolicyCenter 10 
 
GEOGRAPHY: 

Worldwide 
 

LOCALIZATION: 

English (US and UK), French 
(Canada and France), German, 
Spanish, Dutch 
 
LINES OF BUSINESS: 

Personal Auto 
Personal Homeowners 
Commercial Lines 
Workers Compensation 
General Liability 
Inland Marine 

 
 



 
 

 

 

 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow 
efficiently. We combine digital, core, analytics, and AI to deliver our platform as a 
cloud service. More than 450 insurers, from new ventures to the largest and most 
complex in the world, run on Guidewire. For more information, contact us at 

info@guidewire.com. 

 

About FRISS 

FRISS is 100% focused on automated fraud, risk and compliance solutions for P&C insurers 

worldwide. Their AI-powered solutions are available for Underwriting, Claims, and SIU, offering 

support for full end-to-end digital processing.  

With over 300 implementations across more than 40 countries, FRISS is seen as a trusted advisor, 

guaranteeing a safe digital transformation for all of their customers, and a unique tailoring of 

solutions to fit their specific needs. Carriers can expect a seamless integration and products that 

provide a quick time to value (TTV).   

 

For more information, visit www.friss.com. 
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