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The Insurer Challenge

Antiquated, highly manual claims fraud detection processes contribute to
low customer satisfaction and excessive payments of illegitimate claims.

The Solution: FRISS Claims Fraud Detection GUIDEWIRE APPLICATION:
o ) ) ) ) ) ) ClaimCenter
A sophisticated, real-time fraud detection solution, using a variety of internal
and 3" party data sources, powerful Al techniques and risk and fraud VERSIONS SUPPORTED:
indicators analyze and detect fraudulent claims throughout the whole claim
process. It all happens instantly, directly within ClaimCenter.

GEOGRAPHIC REGIONS:

Solution Benefits Worldwide

e Automatically and consistently screen every claim for the potential of fraud and

fraud-related risks, represented by the FRISS score and associated insights LANGUAGES:

e  Drive automated workflows and follow-up activities based on screening results. All languages are supported
Fast track legitimate claims to ensure swift payment, or block fraudulent claim
(including exposure level) payments LINES OF BUSINESS:

e Claims handlers’ feedback on the relevancy of a FRISS score is used to Personal Auto
automatically retrain models and improve fraud detection capabilities Personal Homeowners

Commercial Auto

Commercial Property

) ) General Liability
Integration Benefits Inland Marine

e Seamlessly integrated into ClaimCenter with instant availability of screening results
and details on the Summary screen and Scoring tab

e Automated fraud and risk screenings at multiple stages of a claim’s workflow within
ClaimCenter, including when:
o Creating a FNOL
o Aclaim contact or related details are added or changed
o An exposure is created, closed, or re-opened
o Desired, any time on demand

e Out-of-the box capabilities with reduced implementation time and cost

Navigate what's next.


https://insurer.documentation.devconnect.io/overview/compatibility-matrix/
https://www.friss.com/video/demo-friss-fraud-detection-add-on-for-guidewire-claimcenter/
https://www.friss.com/video/demo-friss-fraud-detection-add-on-for-guidewire-claimcenter/
https://www.friss.com/video/demo-friss-fraud-detection-add-on-for-guidewire-claimcenter/
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About FRISS:

FRISS is 100% focused on automated fraud and risk detection for P&C insurance companies worldwide.
Their Al-powered detection solutions for underwriting, claims and SIU help 175+ insurers grow their

business.

FRISS detects fraud, mitigates risks and supports digital transformation. Insurers go live within 4 months,
realize up to 10 times ROl and 80% straight through processing of policy applications and claims. FRISS
solutions help lower loss ratios, enable profitable portfolio growth, and improve the customer experience.
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PARTNERCONNECT™ info@friss.com
Solution Advantage +31.30.767.0352

www.friss.com

Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 400 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at

info@guidewire.com.
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