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> Guidewire PartnerConnect Solution Overview 

The Insurer Challenge 

47% of U.S. insurers make half or more of their payments via check. 

Antiquated approaches to paying out claims put your insurance 

company at a disadvantage with more customers looking for improved 

customer experience.  

The Solution 

SMART Hub includes a built-in onboarding tool for electronic 
payments, enables insurers to make and manage all outbound 
payments from a single place – regardless of the type of payment, the 
payment rail, or the originating bank account – and puts smart insights 
at the fingertips of decision-makers. 
 
SMART Disburse provides an intuitive and secure solution for 
suppliers and claimants to review payment details, provide a digital 
signature authorizing payment, chose their preferred method of 
payment, and input any required banking details.  

Solution Benefits 

• Easily pay claimants in their preferred method 

• Drive operational efficiency and improved customer experience 

• Provide claimants with instant access to funds  

 

Planned Integration Benefits 

• Seamlessly connect payments with Guidewire ClaimCenter  

• Enhanced security with leveraging bank-grade security  

• Streamlined processes with enhanced visibility  
  

 

INTEGRATION PLANNED 

ACCELERATOR 

 

GUIDEWIRE APPLICATION: 

ClaimCenter 
 
VERSION: 

ClaimCenter 10  
 

GEOGRAPHIC REGIONS: 

North America 
 

LANGUAGES: 

English 
 
LINES OF BUSINESS: 

Personal Auto 
Personal Homeowners 
Commercial Lines 
Workers Compensation 
General Liability 
Travel 

 

 



 
 

 

 

 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow 
efficiently. We combine digital, core, analytics, and AI to deliver our platform as a 
cloud service. More than 400 insurers, from new ventures to the largest and most 
complex in the world, run on Guidewire. For more information, contact us at 

info@guidewire.com. 

About Transcard 

 

Transcard makes frictionless payments a reality with comprehensive global payment solutions designed for 

banks, FinTechs, and businesses of any size and in any industry.  Transcard delivers solutions for business-

to-business (B2B) payments, consumer-to-business (C2B) payments, business-to-business-to-consumer 

(B2B2C) payments, account-to-account automation, and Banking as a Service (BaaS).  Our solutions combine 

unmatched multi-rail capabilities, embedded workflows, best-in-class integration, effortless reconciliation, and 

bank-grade security.  These are some of the reasons that many fortune 500 businesses and banks trust 

Transcard with their payments.  

 

Learn more at www.transcard.com.      
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1010 Market Street, Suite 400 
Chattanooga, TN 37402 

T: (423) 553-5200 
Hodgen.Mainda@transcard.com 

www.transcard.com 
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