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Claims payouts
L4 ° With more customers willing to change providers if they don’t get the level of service
o they expect, it’s imperative that insurers find ways to pay claimants faster, and in their
preferred payment method. That’s where SMART Disburse comes in.
SMART DiSburse getS money intO All this can be done fast and conveniently from the

claimant’s mobile device.

the hands of those who need it -
faster and easier.
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STEP 1 STEP 2 STEP 3

Claimant receives an Claimant enters their claim Claimant reviews digitally
e-mail, SMS, or embedded number and verifies their attached details of their
link that their claim is identity. claim payout.

approved.
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STEP 4 STEP 5 STEP 6

Claimant authorizes Claimant chooses their Claimant reviews that
payment with a digital preferred payment method everything is in order and
signature. and provides details. completes the process.
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Claimant receives their funds - sometimes
within moments.
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Industry breaking features & capabilities

SMART Disburse is a modern approach to paying claims:

@ Empower claimants to manage their claims
payouts using their mobile device

@ Make payments in any payment method, using
ny payment rail, and from any bank account

@ Instantly make claims payments or schedule them

@ Disburse funds for one or more claims with just a
i few mouse clicks

@ Manage claims payouts from directly within your

legacy software or ERP

@ Free up staff time with automated real-time

for later reconciliation of payments

SMART Disburse is deployed fast, without disrupting existing processes and procedures.

Key Insurers gain a competitive edge by transforming their claims payouts
benefits with SMART Disburse:

Easily pay claimants in their preferred method
Provide claimants with instant access to funds
Drive greater operational efficiencies

@ Seamlessly connect payments with your core systems

Leverage bank-grade security
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Don’t let antiquated approaches to
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paying out claims put your insurance

company at a disadvantage T: (423) 553-5200

Contact Transcard today to see how SMART Disburse can transform
your claims payouts.
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