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As social distancing became the norm in 2020, ten of the twelve top US insurance carriers 

adopted HOVER technology. Easy and fast to implement, HOVER allowed carriers to 

improve ‘business as usual’.  A shift to virtual adjusting allowed carriers to protect their 

policyholders and employees, making accurate measurements easy, even from afar. 

An Industry In Flux: 
Four ways the insurance 
industry changed in 2020

FASTER CYCLE TIMES
Settle claims in hours, not weeks. 

HOVER streamlines the efficiency and 

accuracy of virtual inspections, getting 

claims closed faster. 

A PATH FORWARD IN 3D
Turn a loss into a gain with an 
engaging 3D model. 

65% of homeowners opened their 3D 

model--a first step in turning a property 

loss into a realm of new possibilities.  

POWER TO THE POLICYHOLDER
Allow policyholders to supply data. 

A homeowner can send an adjuster 

all the property information they need 

in just a few smartphone photos. 

PREVENTING CLAIM LEAKAGE
Photo inspection helped  
save $1.4M.  

HOVER aided in a 60% reduction 

in field claim losses, reducing  

costs while making best use of 

time and manpower. 

Interested in learning more about HOVER’s technology? 
Visit us at www.hover.to. 


