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Build Solutions

Why
Does RiskStream Exist?

How
Does RiskStream Facilitate?

What
Does RiskStream do?

The Institutes RiskStream Collaborative was created by The Institutes, a non-profit, 

100+ year-old organization that provides educational support, resources and leading 

research to help those in risk management and insurance better serve the public.

The Institutes RiskStream Collaborative aims to create an ecosystem within the risk management 
and insurance industry that leverages a scalable, enterprise-level blockchain/distributed ledger 
technology framework to streamline the flow and verification of data in order to lower operating 
costs, drive efficiency from improved processes, and enhance the customer experience.

501(c)3, non-profit 501(c)6, non-profit
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• Data sharing on the first notice of loss can be cumbersome and time consuming. The goal of this use case 
is to facilitate the early and accurate notice of loss and data exchange between the relevant parties in 
order to reduce claim cycle time and handling costs.

• Distributed Ledger Technology (DLT) can improve this process by providing a secure, private and real time 
exchange of information between companies. A consortium provides governance and a non biased 
environment where insurance-related parties can share data.

• Integration of the FNOL application to company claims systems ensures there is no disruption to current 
business process

• An integration accelerator for Guidewire Claims Center will be available in the Guidewire Marketplace

• Support for integration with other claims systems is available

First Notice of Loss (FNOL) Data Sharing Application Description
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Loss Event
Accident occurs 
between different 
policy owners. 

Policy Owner Contacts 
Insurer (if Producer not 
contacted)

Third Party 
Identification 
and Notification

Third Party 
Claim Update

Settlement 
Approval

6

Stakeholder Updates to FNOL Data
Stakeholders can update data variables and 
notifications are sent and displayed in the 
work queue user interface

1

Stakeholders Notified of Claim 
Creation
The data is written to  the other 
insurers and/or producers’ system. 

Policy Owner Contacts 
Producer

3

Claim Info Sent to the Data Sharing 
Application
FNOL data is entered into the 
system and a claim number is 
created. 

Key: # Current Scope # Future Functionality

FNOL Personas:

Policy Owner Other 
Insurers

Other 
ProducersInsurer A Producer A

Civics
(Law 
Enforcement, 
Gov’t or 
Regulators)

Collaborator 
Industry 
(Example: 
Glass Repair)

DLT Benefit

FNOL Process Flow for Personal Auto
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Loss Event

Contact with 
Insurer A

Contact with 
Insurer B

Streamline the exchange of loss 
data by increasing accuracy and 
timeliness using a the secure 
Canopy network

Improved
customer 
satisfaction

CSR A

CSR B

CSR A

CSR B

Input to 
Canopy 
network

Input to 
Canopy 
network

GUIDEWIRE CLAIMCENTER

GUIDEWIRE CLAIMCENTER

Loss data 
entered into 
claims system

1

2

2

3

3

5

4

4

First Notice of Loss Data Sharing with ClaimCenter Integration



9 | The Institutes RiskStream Collaborative

Create
• Minimum data required
Update
• Ability to see before and after data values 
Reconcile
• System combines (reconciles) loss events based 

on a matching algorithm
Unreconcile
• Combining of loss events can be reversed if 

necessary

CLAIMS SYSTEM CLAIMS SYSTEM

Submit, Review, Match and Retrieve 
Data for Sharing on the Network

INTEGRATION 
WITH CLAIMS 

SYSTEM

INTEGRATION 
WITH CLAIMS 

SYSTEM

Enter loss data into 
claims system

View loss data into 
claims system

Data is loaded into 
and retrieved from 
the Canopy network

Data is loaded into 
and retrieved from 
the Canopy network

First Notice of Loss Data Sharing with ClaimCenter Integration
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FNOL: Create a Claim in Guidewire - New Claims Wizard Step 1

Identify which policy 
and insured is involved 
in the loss event

Enter the loss date
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FNOL: Create a Claim in Guidewire - New Claims Wizard Step 2

Select reported by and 
relation to the insured

Select RiskStream 
relation to the insured

Enter additional contact 
details

Select involved vehicle
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FNOL: Create a Claim in Guidewire - New Claims Wizard Step 3

Enter:
• Description of what 

happened
• Loss Cause
• RiskStream Loss 

Cause
• Location of the loss 

event
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Enter:
• Location of the loss 

event

Select Add Vehicle

FNOL: Create a Claim in Guidewire - New Claims Wizard Step 3
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Enter:
• Vehicle information
• Policy details
• Insured details

Additional Data:
• Service
• Witness
• Driver
• Passenger
• Report

FNOL: Create a Claim in Guidewire - New Claims Wizard Step 3
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FNOL: Create a Claim in Guidewire – New Claims Wizard Step 4 and 5

Complete Steps 4 and 5 and select FINISH

Claim is created

Claim is CONNECTED to Canopy and viewable in 
the work queue
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FNOL: Review Claim which has been imported to Guidewire

Claim is imported from Canopy and assigned to an adjuster based on distribution rules

Search for the claim reveals the RiskStream member, FNOL ID, Insured, Policy #, Loss Date and Status

Enter Loss Data 
into Guidewire 
System Member A

Review Loss Data in 
Guidewire System 
Member B

Submit 
to 
Canopy

Review 
Details 
in 
Canopy

Connect to 
Guidewire

Claim data has been successfully exchanged over a secure network


