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The Institutes: 501(c)3, non-profit RiskStream Collaborative 501(c)6, non-profit

The Institutes RiskStream Collaborative was created by The Institutes, a non-profit, The Institutes RiskStream Collaborative aims to create an ecosystem within the risk management
100+ year-old organization that provides educational support, resources and leading and insurance industry that leverages a scalable, enterprise-level blockchain/distributed ledger

L . . technology framework to streamline the flow and verification of data in order to lower operating
research to help those in risk management and insurance better serve the public. costs, drive efficiency from improved processes, and enhance the customer experience.
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First Notice of Loss Data Sharing Application

For Personal Auto




First Notice of Loss (FNOL) Data Sharing Application Description

Data sharing on the first notice of loss can be cumbersome and time consuming. The goal of this use case
is to facilitate the early and accurate notice of loss and data exchange between the relevant parties in
order to reduce claim cycle time and handling costs.

Distributed Ledger Technology (DLT) can improve this process by providing a secure, private and real time
exchange of information between companies. A consortium provides governance and a non biased
environment where insurance-related parties can share data.

Integration of the FNOL application to company claims systems ensures there is no disruption to current
business process

An integration accelerator for Guidewire Claims Center will be available in the Guidewire Marketplace

Support for integration with other claims systems is available



FNOL Process Flow for Personal Auto
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First Notice of Loss Data Sharing with ClaimCenter Integration >
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First Notice of Loss Data Sharing with ClaimCenter Integration
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FNOL.: Create a Claim in Guidewire - New Claims Wizard Step 1

-
= ClaimCenter"

Actions

New Claim Wizard

Identify which policy
and insured is involved
in the loss event

Enter the loss date

Desktop

Claim | =

® rau

Step 1 of 5: Search or Create Policy

Search |« Address Book - Vacation

Ins:  Dol:

(®) Find Policy

Policy #
First name

Last name

Create Unverified Policy

| E6-475868

Organization Name

Paolicy Type

Loss Date

Unselect

New Claim

Loss Date
Time

Type of Claim

=nones

MM/dd fyyyy

Policy # Insured Address

56-475868  Brittany Turner 2563 West Ave.

* | MM/ddfyyyy
hh:mm aa
* (@) Aute

Auto - Auto First and Final
Auto - Quick Claim Auto

S5NorTax D
Country <none>
City
State =nonex
ZIF Code
VIN

City State ZIP Code

Orange California 91357

Claims History
Status Claim Loss Date 5
Open 000-00-000921  05/25/2021
Open 000-00-000912  05/24/2021
Open 000-00-000815  05/18/2021
Open 000-00-000830 05/18/2021

Effective

02/11/2021

Description

Expires

02/10/2022

Reported

05/25/2021
05/25/2021
05/24/2021

05/24/2021

Type

2|

[ZI ‘

Personal Auto

00
Assigned to
Andy Applegate
Andy Applegate
Andy Applegate
Andy Applegate



FNOL.: Create a Claim in Guidewire - New Claims Wizard Step 2

E ClaimCenter" Desktop |+ Claim |« Search | = Address Book - Vacation

. 2 Pol: 56-475868 Ins: Brittany Turner  Dol: 02/14/2021

Step 2 of 5: Basic information

New Claim Wizard

Reported By Involved Vehicle(s)
Find Policy
Select reported by and . N .
2002 Pontiac Grand Prix (2GDH967 | California)
M . Name # | Brittany Tumer w
relation to the insured &
Relation to Insured # | Selffinsured v

RiskS5tream Relation to

Insured Self/Insured
Select RiskStream Date f ot spouse
relation to the insured Vet Do ot —
Date of Birth
Confirm Contact Info
Enter additional contact e 256 st e, Orange, s
. Waork Phone 213-457-6378
details
Mobile B850-333-3333
. . Primary Phone Work .
Select involved vehicle e
Insured
Name Brittany Turner
Address 2563 West Ave., Orange, CA 81357
Prima ry Phone 213-457-6378
Main Contact
Same Person? (®) Same as reporter

Different person




FNOL.: Create a Claim in Guidewire - New Claims Wizard Step 3

Enter:

Description of what
happened

Loss Cause
RiskStream Loss
Cause

Location of the loss
event

E ClaimCenter" Desktop |» Claim |+ Search |+  AddressBook | v  Vacation

@ & Pol: 56475868 Ins: Brittany Turner  Dol: 02/14/2021

Step 3 of 5: Add claim information

New Claim Wizard

What Happened? | hit another car Location | New...
Find Policy
Country United States
Basic Info Loss Date 02/14/2021 12:01 AM Address 1
Loss Cause #* | Collision with motor vehicle - Address 2
RiskStream Loss Cause Address 3
Head_COn_Cellisions
Incident Only? Hit_And_Run_Accidents City *
Multi_Vehicle_Pile_Ups
Others County
Rear-end collision
Rollover State * | =none=
Side_Impact_Collision
Sideswipe_Collisions ZIP Code sEREE-RE

Single_Car_Accidents

Location Description

Location Code

Jurisdiction <none=
Documents
e Vehicles, People, & Property RiskStream Vehicles, People, & Property
& s
2002 Pontiac Grand Prix n
California

2GDH967

At the Scene

T

Name ¥  Statement Obtained ¥  Where was the witness? & = Perspective &

Mo data to display

Officials m

Type 5 Name 3  Report# S



FNOL.: Create a Claim in Guidewire - New Claims Wizard Step 3

[[ ClaimCenter” Desktop |~

Actions

Enter:

Claim | = Search

© & Pol:i5e475868 Ins: Brittany Tuner Dol: 02/14/2021

Step 3 of 5: Add claim information

-

Address Book | + Vacation

New Claim Wizard

* Location of the loss
event e

Find Policy

Select Add Vehicle

General

Details

What Happened?

Loss Date
Loss Cause
RiskStream Loss Cause

Incident Only?

*

I hit another car

02/14/2021 12:01 AM
Collision with motor vehicle

Side_Impact_Collision

Vehicles, Peaple, & Property

2002 Pontiac Grand Prix

California

2GDH267

At the Scene

-

Name &  Statement Obtained $

Officials m

Type = Name 3

No data to display

Report # S

Where was the witness?

Location
Country
Address 1
Address 2
Address 3

City

County

State

ZIP Code
Location Description
Location Code

Jurisdiction

& Add Vehicle 4 Add Pedestrian 3 Add Property Damage &5 Add Vehicle

Perspective &

New...
Unitad States

1234 Main Street

Wayne
Washington
Pennsylvania
19087-####

Ouside a 7-Eleven

Pennsylvania

RiskStream Vehicles, People, & Property



FNOL.: Create a Claim in Guidewire - New Claims Wizard Step 3

E ClaimCenter" Desktop | = Claim | = Search |« Address Book | - Vacation

@ & Pol:s6-475868 Ins: Brittany Turmer  Dol: 02/14/2021

New Claim Wizard

E nte r: Find Policy % R |SkStrea m M em bel’ De‘ta I IS | Return to Step 3 of 5! Add claim information

* Vehicle information Vet i mSramtenber ¥

Castle Bay 1

° P I . d . I Loss party Third-party lisbility Policy Details Riskstream 1
t Riskst 2
O I Cy e a I S Vehicle Type Owned - Policy Number C:sﬂer;z:S
. _ ) Castle Bay 4
[ ] I n S u re d d eta I I S Year 2018 Policy EffectiveDate
Make Toyota Policy ExpireDate 01/01/2022 5
Parties Ir Model Corolla Policy Type Personal Auto -
Add Itlona I Data : Style Passenger car - Carrier Name
o S . Color Silver Insured Details
e rVI Ce License Plate 6739JUY Prefix <none= v
L] W it n e S S License State Pennsylvania - First Name Janice
° D . VIN Middle Name
r I V e r Was the vehicle parked? Yes No Last Name Moran
o Passenger suffx .

Damage
° Phone Number
Re p O rt Damage Description
Phaone Extension

Phone Type “none= v
SariEs = Phone CountryCode “none> -
Name Service Type Address Linel 39 Broad Street
No data to display Address Line2
5 City Philadelphia
First Name Last Name State FE, e
Mo data to display Zip Code 15271
Email j.meran@gmail.com

Occupants and Injuries 2 Add Driver & Add Passenger

Name/Position Injuries




FNOL.: Create a Claim in Guidewire — New Claims Wizard Step 4 and 5 ’

E ClaimCenter™ | Desktop |» | Claim |+ Search |+  AddressBook |  Vacation

New Claim Saved

Complete Steps 4 and 5 and Select FINISH Claim 000-00-000971 has been successfully saved.

Assigned Group: Autol - TeamC
Assigned User: Sylvia Ulveling

Claim is created

You can now:

Claim is CONNECTED to Canopy and viewable in
the work queue

® View 000-00-000971, the newly saved claim (Alt+V)
® Create another new claim (Alt+N)
& Add Reserves to the newly saved claim (Alt+R)

® Make Payments on the newly saved claim (Alt+P)

Castle Bay 1 > CANOPY a e

Work Queue 0 New Events | C Refresh

New and updated records from third party members. Select the records to view details and determine what actions to take.

OUR INSURED POLICY DATE OF LOSS CLAIM ID THIRD PARTY MEMBER(S) CLAIMANT NAME LAST UPDATED ) STATUS

a
Janice Moran 667889 2021-02-14 - Castle Bay 2 Brittany Turner 2021-05-25 12:14 PM l:\ ® New )




FNOL: Review Claim which has been imported to Guidewire

Claim is imported from Canopy and assigned to an adjuster based on distribution rules

Search for the claim reveals the RiskStream member, FNOL ID, Insured, Policy #, Loss Date and Status

E ClaimCenter™ Desktop |v Claim |+ Search |+  AddressBook | v  Vacation

Claims 1
Search Claims
& Simple Search
Claim # HRF-RE-HR Search For Claimant -
® Advanced Search
Policy # First name
Activities
" = RiskStream Member Castle Last name
Checks FMOL ID EHR R R R T R R Organization Name
Recoveries TaxID
Bulk Invoices @
Search Results Print/Export (1-15 of 109) 1 (/8 n a H -
= Claim FNOLID RiskStream Member Insured Policy Clai t Loss Date S | Adjuster Status Remaining Reserves  Future Payments  Paid
000-00-000844  a3a04bfb-Tb3f-4d14-8503-52d71d6d96de  Castle Bay 2 Janice Moran 667839 02/14/2021 Andy Applegate  Open

Claim data has been successfully exchanged over a secure network

O Submit Review 6
D 0 ) petals [ Connectto ‘

Canopy Guidewire

Enter Loss Data ca"°py Review Loss Data in

into Guidewire Guidewire System
System Member A Member B



