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Social Discovery Corp Ready for Guidewire

Add-on for Social Media Background Reporting

> Guidewire PartnerConnect Solution Overview

The Insurer Challenge

Identifying, capturing and analysis social media content relevant
to case files on claimants in a cost efficient and timely manner.

The Solution:

Best in class social media intelligence with curated and complete
social media reports. Social Discovery leverages multiple
internal toolkits and specialized teams to positively identify
claimants and extract relevant information on claimants that are
specific to each individual case file. Completed Social Discovery
reports can be reviewed in minutes.

Solution Benefits

e Curated and completed social media reports — Actionable Intelligence
« No False Positives, no additional research time required by adjusters

e Increased efficiency through time and cost savings

Integration Benefits

e Seamless integration with Guidewire ClaimCenter - adjusters are able to order and
download social media reports within the claim environment

e Auto fill of key claimant data for ease of report request submission, significantly
reducing repetitive keystroke data entry

e Results delivered within ClaimCenter

e Eliminates time consuming need to data mine the internet for relevant content

Ready for
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GUIDEWIRE APPLICATION:

ClaimCenter

VERSIONS SUPPORTED:

GEOGRAPHIC REGIONS:

Australia
Canada

New Zealand
United Kingdom
United States

LANGUAGES:
English

LINES OF BUSINESS:

Personal Auto
Personal Homeowners
Commercial Lines
Workers Compensation
General Liability

Travel

Navigate what's next.


https://insurer.documentation.devconnect.io/overview/compatibility-matrix/
https://socialdiscoverycorp.com/
https://socialdiscoverycorp.com/
https://socialdiscoverycorp.com/
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About Social Discovery Corp

Founded in 2013, Social Discovery Corp is a leading provider of social media background
reports to the workers’ compensation industry. We deliver curated and customized reporting to
meet customers’ needs regardless of line of business. Because social media reporting and
analysis are dynamic and fluid, Social Discovery stays on top of trends and adapts to rapid
changes in social media to deliver quality results to our customers, saving them time and money
while providing best-in-class social media intelligence. Our approach leverages software with
human moderation on every referral, which helps customers mitigate risk factors.

SDC

SocialDiscoveryCorp

Social Di C
[ GuIiDEWIRE et o
Charlotte, NC 28226

Solution Access . -
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704-790-2200

Powered by Al (Accurate Inteligence)™

Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 400 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at

info@guidewire.com.
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