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The Insurer Challenge 

Insurance organizations are struggling to deliver relevant omnichannel 

customer experience. With Quadient, insurers can deliver optimized 

experiences for each customer through timely, contextual, and accurate 

communications across channels and devices their customer prefer. 

The Solution: Quadient® Inspire  

Quadient® Inspire, our award-winning CCM solution, enables insurers to 

extend the benefits of their Guidewire integration by increasing the speed, 

accuracy, and number of channels with which insurers communicate with 

customers, agents, and brokers.  

Solution Benefits 

• Smooth integration with Guidewire billing, policy and claims platforms  

• Optimize the insured experience through journey mapping, analytics and 
orchestration of individual touchpoints. 

• Make changes in one location and apply everywhere you choose, while 
content blocks are locked down to safeguard regulatory language where 
required.  

Integration Benefits 

• Marketplace accelerators for all Quadient Inspire capabilities including 
Data orchestration, ISO forms, interactive editing, omnichannel and 
Archive and Retrieval.  

 

GUIDEWIRE APPLICATION: 

ClaimCenter | BillingCenter | 
PolicyCenter 
 
VERSIONS SUPPORTED: 

InsuranceSuite 8 
ClaimCenter 10  

 
GEOGRAPHIC REGIONS: 

Global  
 

LANGUAGES: 

English, French, Spanish, 
German, Italian, Chinese, 
Portuguese  
 
LINES OF BUSINESS: 

Personal Auto 
Personal Homeowners 
Commercial Lines 
Workers Compensation 
General Liability 
Travel 
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Guidewire is the platform P&C insurers trust to engage, innovate, and grow 
efficiently. We combine digital, core, analytics, and AI to deliver our platform as a 
cloud service. More than 380 insurers, from new ventures to the largest and most 
complex in the world, run on Guidewire. For more information, contact us at 
info@guidewire.com. 

 

About Quadient 

Quadient is the driving force behind the world’s most meaningful customer experiences. By 
focusing on Customer Experience Management, Business Process Automation, Mail-
related Solutions, and Parcel Locker Solutions, Quadient helps hundreds of thousands of 
customers worldwide simplify the connection between people and what matters. 
 

 

478 Wheelers Farms Road  
Milford, CT 06461 

info@quadient.com 
866-883-4260 

www.quadient.com/experience 
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