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The Insurer Challenge

Fraudulent and questionable claims are increasing. Actionable
intelligence is needed to resolve claims.

GUIDEWIRE APPLICATION:

The Solution: Evestigate ClaimCenter

Ethos’ machine-learning investigations solution with a team VERSIONS SUPPORTED:
dedicated to tech-enabled, customer-centric investigative
services.

GEOGRAPHY:
Solution Benefits North America
e Investigate questionable claims for accuracy and consistency LOCALIZATION:
o Identify fraudulent or inflated claims English

e Leverage intelligence to quickly resolve or mitigate inconsistent claims LINES OF BUSINESS:

e Increase opportunities for straight-through processing All Lines

Integration Benefits

e Integrates directly into ClaimCenter, allowing Guidewire customers access
to real-time fraud investigations

e Request services and provide relevant claimant data within ClaimCenter

e Receive reports, media updates and invoices directly into ClaimCenter

Navigate what's next.
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Ethos Risk Services

Client File # 235-53-365870 Policy Murnber 54-123456

Requested Service

Related To Claim Level Request =

Claim Type Auto Liability Due Date 04/30/2020
Case Objective Budget

Line of Business

Rush?

Date-Specific?

oxnx- 6789 Height (feet)
Ray Height (inches)
Middle Name Weight

Newton
Build

287 Kensington Rd. #1A

Stroet Address 2

About Ethos Risk Services, LLC

Ethos Risk Services is a full-service risk mitigation firm headquartered in St. Petersburg, Florida. Ethos
provides nationwide and international coverage from a team of over 500 investigators servicing all 50
states and over 70 countries. Founded in 2006, the company has provided comprehensive fraud
management to insurance companies, self-insured employers, attorneys and third-party administrators
within the insurance industry. Ethos is dedicated to its vision of being the most tech-enabled, customer-
centric investigative services company and to build a partnership with their clients in combating fraud
across the globe.
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Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 400 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at

info@guidewire.com.
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