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CCG IQ Ready for Guidewire Add-on

for Specialty Claims Investigations

> Guidewire PartnerConnect™ Solution Overview

The Insurer Challenge

Settling claims that include specialty equipment easily and
accurately.

The Solution

CCG 1Q’s specialty claim products — HVACi and StrikeCheck onsite
assessments and desktop reviews — allow adjusters to settle complex
specialty equipment claims more quickly and with a higher degree of
accuracy.

Solution Benefits

e Provides actionable reports on claims involving HVAC and electrically powered
equipment

e Offers adjusters everything they need to settle these claims:
o Cause of loss
o  Scope of repairs required to return the insured to pre-loss condition
o Repair vs. replacement cost comparison

e Industry-leading cycle times

Integration Benefits

e Assign claims for investigation to HVACi and StrikeCheck without leaving
ClaimCenter

e Reduce costs and cycle times by lessening the number of touchpoints on a file

e  Securely open the final report through ClaimCenter

Ready for
[; GUIDEWIRE

GUIDEWIRE APPLICATION:

ClaimCenter

VERSIONS SUPPORTED:

GEOGRAPHY:
United States

LOCALIZATION:
English

LINES OF BUSINESS:

Personal Homeowners
Commercial Lines

Navigate what's next.


https://insurer.documentation.devconnect.io/overview/compatibility-matrix/
https://youtu.be/3gA_AHslCPg
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About CCG 1Q

Leveraging the crossroads of insurance expertise and technological innovation, CCG IQ and our suite of
services empower insurance carriers to make faster, smarter, and better underwriting and claim decisions.
The CCG 1Q family of brands includes HVACI, StrikeCheck, and CCG IQ Underwriting Solutions.
Headquartered in Charlotte, North Carolina, with offices nationwide, CCG IQ’s network of experienced
professionals provides best-in-class services with better data, processes, and results.
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Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 400 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at
info@guidewire.com.


https://ccgiq.com/

