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The Insurer Challenge

Insurer pain points come down to finding ways to remove needless
steps and administrative tasks that bog down the adjuster. This
delays the claim as the adjuster spends wasted time doing tasks not
critical to their job.

The Solution: CLARITY

Modern and scalable, CLARITY is the industry’s most advanced
auto claims workflow platform. Work in a single, easy-to-use
environment for a seamless experience. Features include: intuitive
navigation, custom workflow, maximum efficiency, and highest
levels of security and data privacy.

Solution Benefits

e  Lower costs
e Improved accuracy

e  Flexible methods of vehicle inspection

Planned Integration Benefits

e Dramatically reduce auto claim cycle time
e Receive live, real-time updates

e Customized data and reporting available

INTEGRATION PLANNED
ADD-ON

GUIDEWIRE APPLICATION:

ClaimCenter

VERSION:
ClaimCenter 10

GEOGRAPHIC REGIONS:

North America

LANGUAGES:

English

LINES OF BUSINESS:

Personal Auto
Commercial Lines

PRODUCT DEMO

Navigate what's next.
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ACTION NEEDED

Missing information DELGADO
I @ 233434393 1868 Hyundal Blanirs 02118/2021 §1358.94 RobertTorres  John Wood In pragress

Unread nates fp—
@  A-23-253-23-144 2020 Kia Telluride 02/18/2021 $564.28 RobertTorres  Angela Smith In progress

TIME SENSITIVE

Rental wateh @ sas3-233z-22 ?::‘E:m Explorer ozn7j207 §1921.46 RobertTorres  Charles Perez  In progress

RECENT ACTIVITY

C RO R TALLTREE
! 333-12345-12334 02n7/2021 $2,590.32 Robert Tc Richard Hill I
My recent claims 1985 Ferrari Testarossa 7 A obert Torres. ichard Hil In progress.

cLAM STATUS
2201-2243-112 MOORE oznef2021 Robert Torres. New
Now 2019 Kia Sorento

Assigned
! 11-233-33-689 LEIALOHA 02f14/2021 $128.04 Robert Torres it Completed
In progress 2022 Mazda CX-9 o

Audit (by ACD}
1334-13-13367 skooe 0219/2021 Robert Torres New
Audit (by staff) 2014 Toyota Highlander

Revision
ARMBRUSTER
Complated 5567-78A-1313 2013 Porsche Panamers 02f10/2021 $28467 RobertTorres  Angela Smith Completed

Supplement
KRIEGER
-5- rt T
A 213689-5-1219 1987 Ford Bronco 02/19/2021 Robert Torres New

About AutoClaims Direct (ACD)

ACD delivers the leading virtual claims workflow platform to Auto & Commercial Insurers,

TPAs, Fleet Administrators, and Self-Insureds. First to market with the Touchless Triage™,

three methods of vehicle inspection, the company is hyper-focused on the material damage mEEssEs
portion of the claims process. From the start, a claim is put into the right hands for the right

outcome.

ACD combines people and technology to streamline the claims process and drive efficiency for
adjusters. Using our proprietary workflow technology, insurers are able to lower costs, reduce
cycle times, access key data & reporting, and increase customer satisfaction.
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Solution Access

Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 400 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at

info@guidewire.com.
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