
 

 

 
 

Athenium Analytics – Ready for Guidewire  

teamthink accelerator for claims quality 

> Guidewire PartnerConnect™ Solution Overview 

The Insurer Challenge 

Many insurers struggle with managing claims quality & preventing 

leakage on a large scale. teamthink makes managing audits easy. 

The Solution: teamthink insurance QA suite  

teamthink is a powerful web-based insurance suite for managing 
claims & underwriting quality. It offers QA automation to help 
insurers manage audits with greater speed, volume & accuracy. 

Solution Benefits (describe your solution, not integration) 

• Measure performance and analyze results against your best practices, KPIs and 
compliance requirements. 

• Develop reviewer questionnaires and audit forms that fully support your specific 
quality assurance goals. 

• Visualize results using standard reports and dashboards to quickly understand 
key metrics. 

• Increase productivity with questionnaires that display only pertinent information 
based on the facts of the file. 

• Integrate company-wide data to understand the performance of people, groups 
and processes to drive continuous improvement. 

Integration Benefits 

• Expedite audits by prefilling questionnaires with claims data 

• Enhance file selection/assignments by pulling claims data inside teamthink  

• Access review assignments quickly in the ClaimCenter activities list 

• Manage teamthink action items inside ClaimCenter 

• Pull employee hierarchies from ClaimCenter for use in teamthink audits 

• Access teamthink instantly with your ClaimCenter account using SSO  

GUIDEWIRE APPLICATION: 

ClaimCenter 
 
VERSIONS SUPPORTED: 

ClaimCenter 9 
 

 
GEOGRAPHIC REGIONS: 

USA, Europe 
 

LANGUAGES: 

English 
 
LINES OF BUSINESS: 

Personal Auto 
Personal Homeowners 
Commercial Lines 
Workers Compensation 
General Liability 
 
 
PRODUCT DEMO 

 

https://www.athenium.com/guidewire
https://www.athenium.com/guidewire


 
 

 

 

 

Guidewire is the platform P&C insurers trust to engage, innovate, and grow 
efficiently. We combine digital, core, analytics, and AI to deliver our platform as a 
cloud service. More than 380 insurers, from new ventures to the largest and most 
complex in the world, run on Guidewire. For more information, contact us at 

info@guidewire.com. 

About Athenium Analytics 

Athenium Analytics helps insurance carriers make faster, more informed decisions by 

enabling them to find new opportunities for growth, efficiency and continuous 

improvement. The company offers industry-leading InsurTech software that helps carriers 

drive quality, improve performance and write smarter business using predictive analytics 

and actionable insights. Learn more at: https://www.athenium.com/guidewire 
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