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The Insurer Challenge

The challenge of winning and retaining customers for insurers
falls squarely on optimizing the most frequent customer
touchpoints in the policyholder journey: from initial binder
payment through premium payments, policy renewals to claims
disbursements.

The Solution: ACI Speedpay

The ACI Speedpay solution enables debit, credit and ACH
payments to be staged as the policy is reviewed and provides
convenient access to bills and policy documents from any
device. Our accelerators tokenize account data to ensure PCI
compliance to minimize risk. ACI Speedpay integrates
seamlessly with your existing Guidewire Insurance Suite,
providing a frictionless electronic payment.

Solution Benefits

e  Stage the payment while you approve the insurance application

e Increase policyholder satisfaction with easier ways to pay, such as one-time and
recurring payments via credit card, debit card, or ACH

e  Boost retention with ACI capturing payment information when binding the policy
and storing payment information for processing recurring payments

e Deliver digital insurance cards to your policyholder’'s smartphone via the moBills
feature of ACI Speedpay

Integration Benefits

e To ease PCI compliance, ACI collects, tokenizes, and stores the payment with ACI's

industry-leading security.

e Pre-integration with PolicyCenter shortens implementation time

Ready for
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PolicyCenter 9.0

GUIDEWIRE APPLICATION:

PolicyCenter

VERSIONS SUPPORTED:
PolicyCenter 9

GEOGRAPHIC REGIONS:
USA

LANGUAGES:
English

LINES OF BUSINESS:

Personal Auto
Personal Homeowners
Commercial Lines
Workers Compensation
General Liability

Travel

Navigate what's next.


https://vimeo.com/500060269/a5e1ca127b
https://vimeo.com/500060269/a5e1ca127b
https://vimeo.com/500060269/a5e1ca127b

Reference

Up-front Payment

Payment Instrument Reference

Held by Agent

Check

Held by Agent Cash

Electronic $ 67.50

- Check _| My Account
sEEmEE=== c | My Account ‘
ash o
Visa card |
* Electronic Other [
|Chouse Card v |
| I

Figure 6: Making up-front payment in PolicyCenter

About ACI Worldwide

ACI Worldwide powers digital payments for more than 6,000 organizations around the
world. As an unrivaled leader in the billing and payments space, we offer the ACI Speedpay

solution, innovating billing and payment options for insurance carriers and policyholders
alike. ACI partners with Guidewire to provide accelerators that bring electronic payment
processing from initial binder to billing to claims via the to the PolicyCenter, BillingCenter
and ClaimCenter applications. To learn more about ACI, please visit
www.aciworldwide.com. You can also find us on Twitter @ACI_Worldwide.
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Solution Select

Guidewire is the platform P&C insurers trust to engage, innovate, and grow
efficiently. We combine digital, core, analytics, and Al to deliver our platform as a
cloud service. More than 380 insurers, from new ventures to the largest and most
complex in the world, run on Guidewire. For more information, contact us at

info@guidewire.com.
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